PRIVACY POLICY
This web site www.sitetechsolutions.com.au is owned and operated by SiteTech Solutions ABN
93 145 768 663
SiteTech Solutions ABN 93 145 768 663 recognises the importance of privacy issues. This
Privacy Policy briefly tells you how we manage the personal information that we collect, use and
disclose and how to contact us if you have any queries. This Privacy Policy does not cover
personal information collected or held by us about our employees and is to be read subject to
any overriding provisions of law or contract.

BACKGROUND
Personal information is information or an opinion, in any form and whether true or not, about an
individual whose identity is apparent or can reasonably be ascertained from the information or
opinion. There are further special provisions which apply to the collection of some personal
information which is known as sensitive information. This includes health information and
information about a persons’ race, ethnic origin, political opinions, membership of political,
professional, or trade associations, religious or philosophical beliefs, sexual preferences, and
criminal history.
1. COLLECTION OF PERSONAL INFORMATION BY US

a. We are required to collect personal information under any laws pertaining to financial
transactions with our customers.
b. The kinds of personal information we collect and store will depend on what products and
services you request from us. However, it may include (amongst other things):
i.
ii.
iii.
iv.
v.

personal information you give us when you request a product or service from us;
personal information you give us when you make a purchase. This information may
include your name, address, telephone numbers, e-mail address, credit card details;
communications between you and us;
transactional information about your use of our products and services (for example
your feedback on how you enjoyed your transaction with us); and
if you are applying for a position, we will collect information as outlined in the section
below titled “Employment Applications”.

2. WHERE YOUR PERSONAL INFORMATION IS STORED

Where we store your personal information depends on what products and services you have
requested from us. However, some areas may include (amongst other things):
a. feedback databases for processing customer feedback;
b. email databases for product or contract available alerts.
3. HOW YOUR PERSONAL INFORMATION IS STORED

a. We take reasonable steps to preserve the security of cookie and personal information in
accordance with the Web Site Terms of Use and this Privacy Policy.
b. If your browser is suitably configured, it will advise you whether the information you are
sending us will be secure (encrypted) or not secure (unencrypted).
c. If secure transmission is indicated, we currently use 128 bit SSL encryption.

d. We regularly review developments in security and encryption technologies.
Unfortunately, no data transmission over the Internet can be guaranteed as totally
secure.
e. Accordingly, although we strive to protect such information, we cannot ensure or warrant
the security of any information you transmit to us or from our online products or services
and you do so at your own risk.
f. Once we receive your transmission, we take reasonable steps to preserve the security of
the information in our own systems.
4. HOW YOUR PERSONAL INFORMATION WILL BE USED

a. We collect your personal information so that we can use it for our functions and activities,
which include, amongst other things:
i.
ii.
iii.
iv.
v.
vi.

Promoting and awarding installation contracts with you.
Installation deployment with you
Processing product purchase transactions with you;
Addressing any feedback or complaints you may have;
Answering any queries you may have; and
Any purposes for which it was requested and directly related purposes, and
developing, improving and marketing our products and services.

b. If you also subscribe to our mailing list, we may e-mail to you updates about our products
and services.
c. If you do not wish to remain a subscriber to our mailing list or otherwise receive updates
on our products and services, you are able to remove your details from the subscriptions
list via our website. We will assume you consent to management of your personal
information in the manner specified in this Privacy Policy (which may change from time to
time) and our Privacy Statement until you tell us to the contrary by following the
instructions contained in our website or contacting us using our contact details below.
5. EXCHANGE OF PERSONAL INFORMATION WITH THIRD PARTIES

a. Personal information we collect from you may be disclosed:
i.

ii.
iii.
iv.
v.

to any entity to which we are required or authorised by or under law to disclose such
information (for instance, law enforcement agencies and investigative agencies,
courts, various other government bodies);
to others that you have been informed of at the time any personal information is
collected from you;
to our business associates and others for purposes directly related to the purpose for
which the personal information is collected;
to our professional advisors and other contractors (for example IT consultants and
mailing houses); or
with your consent (express or implied) to others.

b. We may also obtain personal and other information from some or all of the above to
enable us to provide our services or products to you. When we obtain personal and other
information from third parties whom we are referred to by you, we will assume and you
will ensure that you have made that third party aware of the referral of the persons and
purposes involved in the collection, use and disclosure of the relevant personal or other
information.
6. USE AND DISCLOSURE OF PERSONAL INFORMATION BY US

If we use or disclose your personal information for a purpose (the “secondary purpose”) other the
main reason for which it was originally collected (the “primary purpose”), to the extent required by
law, we will ensure that:
a. The secondary purpose is related to the primary purpose of collection (and directly
related in the case of sensitive information), and you would reasonably expect that we
would use or disclose your information that way; or
b. You have consented to the use or disclosure of your personal information for the
secondary purpose; or
c. The use or disclosure is required or authorised by or under law; or
d. The use or disclosure is otherwise permitted by law (for example, as a necessary part of
an investigation of suspected unlawful activity).
7. EMPLOYMENT APPLICATIONS

a. Generally, the type of personal information we collect about you is the information
included in your application, for example, your name, mailing address, telephone
number, e-mail address, career history, education details, or other information relating to
your career.
b. In considering your application, we may also obtain personal information about you from
third parties, for example, from your previous employers or nominated referees. We may
also collect sensitive information about you such as information about your health
(including any disability) or any criminal record that you may have.
c. We collect personal information for any one or more of the following purposes:
i.
assess you for a position or positions with us or our related entities;
ii.
assess whether you are suitable to progress to each stage of the recruitment process
for a vacant position; or
iii.
store your information for future job opportunities.
d. If you do not provide us with the information we seek, we will be unable to do one or
more of the above.
e. We may disclose your personal information to:
i.
organisations that conduct competency or psychometric tests;
ii.
referees or previous employers;
iii.
recruitment agencies or related entities acting on our behalf;
iv.
our related entities;
v.
law enforcement agencies to verify whether you have a criminal record; or
vi.
educational or vocational organisations to the extent necessary to verify your
qualifications.
f. If we engage third party contractors to perform services for us which involves handling
personal information we will take reasonable steps to prohibit the contractor from using
personal information except for the purposes for which it was supplied.
8. COLLECTION OF INFORMATION OTHER THAN PERSONAL INFORMATION

If you visit our website, some of the information we and/or our contractors collect about your visit
to our website is not personal information because it does not reveal your identity. Information of
this nature can include:
9.

SITE VISIT INFORMATION

a. When you visit our website, we and/or our contractors collect general information about
your visit which may include your server address, the date and time of your visit, the
pages you accessed, the information you downloaded and the type of Internet browser
you used.
b. We and/or our contractors may use this information in anonymous, aggregated form, for
statistical purposes only, to assist us in improving the quality and usability of our website.

10. COOKIES

a. A cookie is a small string of information that a website transfers to your browser for
identification purposes. The cookies we and/or our contractors use may identify individual
users.
b. Cookies can either be “persistent” or “session” based. Persistent cookies are stored on
your computer, contain an expiration date, and are mainly for the user’s convenience.
Session cookies are short-lived and are held on your browser’s memory only for the
duration of your session, they are used only during a browsing session, and expire when
you quit your browser.
c. We and/or our contractors may use both session and persistent cookies. This information
may be used to personalise your current visit to our and our contractors’ websites. Upon
closing your browser, the session cookie is destroyed.
d. Most Internet browsers can be set to accept or reject cookies. If you do not want to
accept cookies, you can adjust your internet browser to reject cookies or to notify you
when they are being used. However, rejecting cookies may limit the functionality of our
website.
11. ACCESS AND CORRECTION OF YOUR PERSONAL INFORMATION

a. You can ask to obtain access to your personal information that we and/or our contractors
hold, although under some circumstances permitted by law, we may not provide such
information to you. Also, we may not be able to require our contractors to provide
personal information to you.
b. We may ask you to put your request in writing and pay a reasonable fee levied by us for
this.
c. It is important to us that the personal information we hold about you is accurate,
complete, and up to date. If you are aware that this is not case and would like your
personal information corrected, or simply desire access to your personal information,
please contact us.
d. If we decide not to correct or provide you with access to your personal information, we
will give you our reasons for our decision.
12. SITE SECURITY POLICY

Our website uses up-to-date technology to maximise the security of your personal information.
13. COMPLAINTS

If you have a complaint about the way we have dealt with your personal information, call 1300
748 383. We will make all reasonable attempts to respond to your complaints or requests.
14. UPDATES TO PRIVACY POLICY

We may amend this Privacy Policy at any time and from time to time. If we do so, we will post the
amended Privacy Policy on our website so that you will always be aware of how we manage your
personal information.
15. FURTHER INFORMATION

Please contact us if you have any queries about the personal information that we hold about you
or the way we handle that personal information. SiteTech Solutions contact details:
SiteTech
ABN 93 145 768 663

74 Rebecca Dirve,
Ravenhall, VIC. 3023
t. 1300 748 383
e. sales@sitetechsolutions.com.au

